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1.- Make sure printing already works, this will insure that network settings and connections are at least working. 

2.- Get needed info- on pc- click Start, Run, cmd, OK, type “ipconfig/all” without quotes, Enter. Scroll up to “Host Name” (this is your computer’s name) write this down. Also write down- IP Address, Subnet Mask, Default Gateway, DNS Servers , WINS info if any and Domain Name if applicable. Ask customer or IT tech for name or IP address of SMTP Server (email server of their ISP). If they use Microsoft Outlook to get their email, you can get this info by opening Outlook, click on Tools in upper left menu bar, click on Account Settings…, doubleclick on an email address to see “Change Email Account” window. In the middle look for “Outgoing mail server (SMTP)” and write down the server name or IP (example- smtp.nuvox.net). Print a status page from printer to get IP Address. Ask user for their name and email address.
3.- Configure printer network settings- at PC- open a browser (IE). In address bar type in ip address of MFP (Multi Functional Product or scanner). This will display the “Command Center” page. Click the “Advanced” button on top, click the “TCP/IP” “General” button on left. Make sure these fields are filled out with info obtained in step 2- IP Address, Subnet Mask, Default Gateway, DNS Servers, Domain Name (if applicable), WINS Servers (if applicable). If you make any changes to this page be sure to click the “Submit” button at bottom. Now click the “Scanner” button on top, then the “E-mail” button on left. Type in the “Subject:” field (example- “Scan from copier”) and type in the “Body:” field (example- Here is your scan from the Kyocera KM-5050 as a PDF attachment.”) then click the “Submit” button. Click the “Advanced” tab at top, select “SMTP” then click the “General” button. Here make sure “SMTP Protocol is “On”, “SMTP Port Number” is “25” and type in the “SMTP Server Name” that you got in step 2. Click the “Test” button. You should get an “OK”, if not check all previous steps. Click “Back to the previous page.”. There scroll down to “E-mail Settings”, type” scan@copier.com “without quotes in the field “Sender Address:”. Finally click the “Submit” button at bottom.
4.- Add destinations- still at the “Command Center” page, click the “Basic” button on top, then the “Address Book” button and “Contacts” buttons on left. Here click “Add Contact” to create the next available destination. Under “Contact Information” “Name:” type in the name that you will see at the MFP op panel for this destination. Under “E-mail” at the “E-mail Address:” field type the destination email address of the recipient.  Click the “Submit” button at bottom. Add other destinations the same way then close browser and test scanning.
5.- If you do get error after scanning, write down the error # at the op panel and use the “Send Error” sheet to troubleshoot it. To get the names from address book to one touch use instruction sheet to do that.
For Falcon1/2, 4530,7530,6030 ,C2525 families of machines, scanning is done somewhat differently.

Steps 1 and 2 above still apply, all the same info is needed. Steps 3 and 4 are different. Here are the differences.

3.- Configure the scanner- at the op panel push the “System Menu/Counter” button, then on the touch panel push the “Scanner Default” button, type in the machine code, push the “System Basic” button, down arrow to “IP address”, push “Change #” button, type in new IP Address and push the “End” button. Do this for the Subnet Mask and Default Gateway numbers as well and turn DHCP/BOOTP to “Invalid”. Push “Close” “Close” “End”. Now go to PC and open a browser and type the scanner’s IP Address into the address bar, push “Enter”. At the NS-30 web page click “System Basic Setting” at upper left. Here fill out all fields known from step 2 above (especially “SMTP Server Name) and click “Registration” button.
4.- Add Senders and Destinations- click “Sender List”, click an unused entry and type in sender’s “Registration Name” and “E-mail Address” then click “Registration”. Add more senders if needed. Now under “Send E-mail Setting” clck “Destination List”. Click the next free number then the “Single Regist.” Button and type in the destination info, “Registration”. Close the browser and try to scan to email. (Remember that every email sent must have a SENDER and a DESTINATION address)
