Scanning Using SMB (Windows)
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(This type of scanning is used by km-1820, falcon 3, 2560/3060 with all using an address book to store destinations)
1.- Make sure printing already works, this will insure that network settings and connections are at least working. 

2.- Go to pc that will be scanned to and open Windows Explorer (right click Start, scroll to Explore, left click). On the left side, under My Computer click on the C drive (Local Disk C:). Now on the right side – right click any emplty spot, scroll to New, Folder and left click. Type in the name for this new folder (I use “scans”) and press Enter. Right click the scans folder you just created, scroll to “Send To”, left click “Desktop (create shortcut)”.
3.- Share the folder- depending on how the pc is configured, you may see 1 of 2 ways to share this folder. A-  Simple File Sharing= right click on the scans folder, scroll to Sharing and Security…, left click. You may see a warning, select - I understand the security implications, just allow file sharing. At the folder Properties window on the Sharing tab check the box that says “Share this folder on the network” and also the box that says “Allow network users to change my files” then click OK. A hand or other icon appears on the folder icon to signify that it is shared. B- No Simple File Sharing= right click on the scans folder, scroll to Sharing and Security…, left click. At the folder Properties window on the Sharing tab tick the “Share this folder” radio button and click the Apply button. Then click the Permissions button. If “Everyone” is not on the list then click the Add… button and type in “Everyone” without quotes and click OK. With “Everyone” selected (highlighted) at the top, check the Allow on Full Control then click OK. Click the Security tab at the top and select (highlight) Everyone . If not on list then add Everyone as before. Check Allow on Full Control then click OK.
4.- Get needed info- on pc- click Start, Run, cmd, OK, type “ipconfig/all” without quotes, Enter. Scroll up to “Host Name” (this is your computer’s name) write this down. Also write down- IP Address, Subnet Mask, Default Gateway, DNS Servers , WINS info if any and Domain Name if applicable. Ask customer or IT tech for name or IP address of SMTP Server (email server of their ISP). If they use Microsoft Outlook to get their email, you can get this info by opening Outlook, click on Tools in upper left menu bar, click on Account Settings…, doubleclick on an email address to see “Change Email Account” window. In the middle look for “Outgoing mail server (SMTP)” and write down the server name or IP (example- smtp.nuvox.net). Print a status page from printer to get IP Address.
5.- Configure printer network settings- at PC- open a browser (IE). In address bar type in ip address of MFP (Multi Functional Product or scanner). This will display the “Command Center” page. Click the “Advanced” button on top, click the “TCP/IP” “General” button on left. Make sure these fields are filled out with info obtained in step 4- IP Address, Subnet Mask, Default Gateway, DNS Servers, Domain Name (if applicable), WINS Servers (if applicable). If you make any changes to this page be sure to click the “Submit” button at bottom. Now click the “Scanner” button on top, then the “SMB” and “General” buttons on left. Make sure SMB Protocol is “ON” and using port # 139, if you change anything here then click the “Submit” button.

6.- Add destinations- still at the “Command Center” page, click the “Basic” button on top, then the “Address Book” button and “Contacts” buttons on left. Here click “Add Contact” to create the next available destination. Under “Contact Information” type in the name that you will see ap the MFP op panel for this destination. Under “SMB” at “Host Name” type in the host name of scan receiving pc (from step 4). At the “Path” field- type in the folder share name from step 3. At the “Login Username” and “Login Password” fields type in the login username and password of the pc that the scan is going to (may need to ask user to type it in if security is an issue) (only need to do this once, the machine will remember it). Click the “Submit” button at bottom. Add other destinations the same way then close browser and test scanning.
7.- If you do get error after scanning, write down the error # at the op panel and use the “Send Error” sheet to troubleshoot it. To get the names from address book to one touch use instruction sheet to do that.
